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How to use CloudViewer



‘ Download CloudViewer App

‘ Register Account

. Upgrade Devices’ Latest Firmware

‘ Bind Devices with CloudViewer Account

‘ Login CloudViewer App



uuuuuuuuuuuuuuuuuuuuuuu

Step 1.
Download and Register
CloudViewer
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Download CloudViewer App

Download CloudViewer App

Please use smart phone to download App from App Store or Google play

’fQ PLANET CloudViewer

£ Available on the
‘ A p p StO re App Store Preview <= PLANET Technology Corp.
This app s available only on the App Store for iPhone and iPad

Rated for 3+ @

PLANET CloudViewer (3]
PLANET Technalogy Corp

Free

-

About this app >

‘Gs‘ o PLANET CloudViewer is an Intelligent App to monitor your network in the Cloud.

1G5-20160HPT

[}
| Jesay Tools
[

Rate this app

05-4210-16P25
? Tell others what you think

S X K K K %

65-6320-24UP2T2XY

Write a review

GS-4210-249L4C
-

-l Ratings and reviews ©



https://testflight.apple.com/join/rtOH5zKr
https://play.google.com/store/apps/details?id=com.planet.cloudviewer

Register

Register

After installing app, register an account

with e-mail address.

& .l 63%

PLANET CloudViewer

An intelligent APP to monitor your network in the Cloud
8 Username

a Password

Remember Me Forgot Password?

Don't have an account? Sign Up

16:14
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Register
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Use e-mail to Register

2

Register & PLANET

Fill in register information.

Sign up Information
Note
Email*
Enter E-mail Account ° To finally activate your

account, please click
the e-mail to follow URL

Eull Naiet link within 48 hours to
Enter Your Name 0 complete this

registration.

Password*

Enter Password ®

Confirm Password*

Enter Password Again o

™
I'm not a robot

Check the Box = o

O Subimit
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Step 2.
Upgrade the Latest Firmware
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CloudViewer Supported Products ~
"~ Wodels || Latest Fitmware Download Link

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=GS-4210-24T2S&view=5#list

B8 GS-4210-24T2S(V2)

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=GS-4210-16T2S&view=>5#list

N

GS-4210-16T2S(V2)

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=GS-4210-8P2S&view=>5#list

w

GS-4210-8P2S(V2)

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=GS-4210-24PL4C&view=5#list

"B GS-4210-24PL4AC(V2)

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=GS-4210-24P4C&view=5#list

S GS-4210-24P4C(V2)

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=GS-4210-16P2S&view=5#ist

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
[ G5-6320-24UP2T2XY m’ yword=GS-6320-24UP2T2XV&view=5#list

GS-4210-16P2S(V2)



https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=GS-4210-24T2S&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=GS-4210-16T2S&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=GS-4210-8P2S&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=GS-4210-24PL4C&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=GS-4210-24P4C&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=GS-4210-16P2S&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=GS-6320-24UP2T2XV&view=5#list
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CloudViewer Supported Products =

Models

https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=IGS-10020HPT&view=>54#tlist

|GS-10020HPT(V3)

H !’
‘ https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
H IGS-10020MT(V3) E yword=IGS-10020MT&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
(E5 Z00Aha ) @? yword=I1GS-20040MT&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
Jes-20LieAlPI ) @: yword=IGS-20160HPT&view=5#list
3 ! https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
6S-5225-4P25 g yword=1GS-5225-4P2S8&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
[ EaaaE JIPaeox E; yword=IGS-6325-8UP2S2X&view=5#list
R VR-100 @ https://www.planet.com.tw/en/support/downloads?&method=keyword&ke
yword=VR-100&view=>5#list


https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=IGS-10020HPT&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=IGS-10020MT&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=IGS-20040MT&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=IGS-20160HPT&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=IGS-5225-4P2S&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=IGS-6325-8UP2S2X&view=5#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=VR-100&view=5#list
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Step 3.
Binding Devices

After the firmware updated, follow the instructions to make your device(s)
get connected to your CloudViewer App from the NMS menu option.
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Binding Devices

Binding Router with CloudViewer Account

Go to the device NMS/Remote management page . .
( Please be sure and upgrade the up-to-date firmware for switches/VPN Gateway. )

Select and enable the PLANET CloudViewer Server — Internet function .

| 1 2 3 4 5

(JPLANET ECOCO O O

ST LAN LAN/WAN WAN

VR-100 @ System () Network (¥ Security PVPN /’ Maintenance
T
.
Se I ect CIO UdV|ewe r Se rver NS | PLANET CloudViewer Server - Internet v|
Enter E-mai] Account —m—&n&# { sales@planet.com.tw |
Password ...
Enter Password Connection Status Not enabled

SNMP
r~ 1 .

Remote Syslog

Event Log
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Binding Devices

Binding Devices with CloudViewer Account

Step 1. Fill in PLANET CloudViewer account (e-mail address) and password.
Step 2. Apply settings.
Step 3. If CloudViewer server is connected, the status will be success.

If it’s failed to connect sever, the status will be authentication failed.

'E} System (&) Network @ Security P"JPN )’ Maintenance

NMS Configuration
Dashboard
System Status NMS | PLANET CloudViewer Server - Internet V| NOte
Email | sales@planet.com.tw |

System Service
¥ If you could not get a

Password |
Statistics ) Success green
: Connection Status | Success | indication, please check
Connection Status either your APP

submission account or

Apply Settings Cancel Changes device setting again if

there are typo.

13
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Step 4.
Login CloudViewer

After you get a Success indication from your device, you may now login
the App again and you shall find your device in the list.

What’s more!

Since your are the owner of the device, you may also share this device to
another administrator if you want!
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Login

+ il 63% 16:14

Login

Log in the CloudViewer with e-mail account. ‘MN@T

Networking & Communication

PLANET CloudViewer

An intelligent APP to monitor your network in the Cloud

Account [T T—

Password 8 pussiverd

Login
Remember Me Forgot Password?

Don't have an account? Sign Up

15
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Managed Device List

= Managed Devices

Device List:

Fri, 11 Sep, 2020 14 Devices, 4 Offline

After setting the supported devices on the

CloudViewer server, you just can see the managed
1GS-10020HPT

Lab-SW
| 13déh

devices on the app. In the list, you shall find: ¥ s6.am

r 1GS-10020MT
i Ring-SW1
PoE Usage p ==

. . . 1GS-10020MT i
Device Description F. Lot Online

13d6h

E’ IGS-10020MT
0mOs
1 1GS-20160HPT
. . Lab-camera
Device Uptime 1adsh
¥ 58w
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Virtual Panel

IGS-10020HPT

Virtual Panel

After touch the device button to see (SIFEL ] P ] -
more information, includes Port status

PoE Usage Lab-10F-ONVIF | 5d20h Device description | up time
SNMP: .
PoE Usage Health e RS Config. Status

System Info System
Device Type: Industrial PoE Switch
IP Address: 192.168.0.101
MAC Address: ag:f/.e0:6a:3a:a4
FW Version: v3.440b200817

Traffic

Port 1

Port Status Go to detail of port

Printer

Port 2
L= z PLANET ONVIF
o [ Camera detected
Port Description AP
H Port 4 R

17



Virtual Panel

Virtual Panel

Touch the device button to see more information.

Then POE status

Touch to See Per Port PoE Usage

@ PLANET
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IGS-10020HPT

PSS ] T

6 9 10

PoE Usage Lab-10F-ONVIF | 5d21h
SNMP:
STP:Disable
ERPS:

System

Device Type: Industrial PoE Switch
IP Address: 192.168.0.101

MAC Address: a8:f7.e0:6a:3a:a4
FW Version: v3.440b200817

Port PoE Traffic
Current Power: 76.3W/240W Total PoE
31% Usage

Port 1

Port PoE
Port 2 2.0w

Usage
Port 3 25.8W

18
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Virtual Panel

|GS-10020HPT

Virtual Panel
PSP ] PPl TP .

. . . 9 10
Touch the device button to see more information.
PoE Usage Lab-10F-ONVIF | 5d21h
. SNMP:
Then the Trafflc status. STP:Disable

ERPS:

System
Device Type: Industrial PoE Switch
) IP Address: 192.168.0.101
Touch to See per Port Traffic Status MAC Address: af {7:e0fa 33 2

FW Version: v3.440b200817

Port PoE Traffic
Per Port Tx/Rx Date Rate et
e
ool
Port 3 :{i [1)73021

19
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IP Cam Snapshot

& .l 63% (H 16:14

IP Cam Snapshot port3 (o) =

Port Name
Lab Camera

Touch the IP Cam Snapshot icon to enter the

Status
Enable

ONVIF Camera Snapshot page. Speed
p p g Auto-1000M Port Info.

Type
Trunk

PVID
1

Allowed VLAN
1-4094

ONVIF Camera - Snapshot
Note

Now only support when
smart phone is within
local site subnet or VPN
tunnel network .

Touch to Get Snapshot
Photo

20



@ PLANET

Networking & Communication

& il 63%

System

Menu

Support
i plF““GT ‘nﬁﬂ!’
More advanced features in the future. @ ALANET
Welcome, Winnie Wang System
Managed Devices Support 1.04
Share

System
About

Logot

@ PLANET
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Copyright©PLANET Technology Corporation.
All rights reserved




Share Devices information

Share

If your are the device owner,
using share function, you can
share your managed devices
with other registered accounts
by just add the email account

to the share list .

This feature is very useful
for MIS that are more
then one admin need to
know the device
information.
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Share this device to other admin

& il 63% (9 16:14 & il 63% (9 16:14

Share Share

Share Your Device

| 1GS-10020MT i 1GS-10020MT
r‘ 1GS-10020MT Shared to 4 accounts Shared to 4 accounts
om@planet.com.tw

Shared to 4 accounts

Shared NMS viewer account

IGS-10020HPT " nput valid e-mal \
LJ Not Shared

Apply

Quick shared list

If you want to cancel
sharing the device, just
use the delete button to
remove it.

22



APPENDIX

uuuuuuuuuuuuuuuuuuuuuuu



@ PLANET

orking & Communication

FAQ(1/3)

Why don’t | see CloudViewer setting on my switch or
Router?

¢ Please check if your devices and hardware version is supported and make
sure your FW is up-to-date.

| don’t have a CloudViewer account and how do | use the
service

¢ Please download PLANET CloudViewer APP from Google play or Apple App
Store and sign up an account in few steps.

24
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FAQ(2/3)

| have a NMS-500 and can | use CloudViewer APP to
manage my devices at the same time.

¢ It's only allowed to bind NMS controller or CloudViewer server for a device.

Remote NMS Configuration

Remote NMS Enable | PLAMNET CloudViewer Server - Intermet +
Disable
PLANET CloudViewer Server - Intemet

PLANET CI| PLANET NMS Controller - LAN

25



FAQ(3/3)
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Why do | have CloudViewer server connection failed for my switch

o Check if switch can ping internet successfully

¢ Check if your DNS is configured

IP Configuration

Ping (IPv4) Output

PING B.3.8.8
64 bytes from &.8.8.
64 bytes from &.8.8.
64 bytes from &.8.8.
64 bytes from &.8.8.
64 bytes from &.8.8.

(8.8.8.8B): 56 data bytes

8: seq=0 ttl=117 time=18.185 ms

8: seg=1 ttl=117 time=17.714 ms

8: seq=2 ttl=117 time=17.93@ ms

8: seq=3 ttl=117 time=13.010 ms

8: seg=4 ttl=117 time=17.824 ms

-- 8.8.8.8 ping statistics ---
5 packets transmitted, 5 packets received, @% packet loss
round-trip min/avg/max = 17.714/17.932/18.185 ms

Domain Name | | No Domain Name hd ‘ |
Mode Host
DNS Server | | Configured IPv4 or IPv6 v|jssss |
DNS Proxy | [/

¢ Check if a static route to your gateway is configured

IP Routes

Delete| Netwc—rk| Mask Length| Gateway | Next Hop VLAN
[l 0000 0 192.168.0.1 1

26
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THANKYOU




